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Girl Scout Login

Step 1: Watch for your registration email* from “Girl Scout Cookies”
(email@email.girlscouts.org) with the subject “It’s time to register your Girl Scout for Digital
Cookie!” Search your “Promotions/Clutter/Spam” folder if you didn’t receive this email.
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*Be sure to add
email@email.girlscouts.org to

— your address book so you get your
- email
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Step 2: Select the pink button to take you to the Digital Cookie registration site.

(For best results, use the most recent version of your web browser)

Step 3: After being transferred to the Digital Cookie website, You'll need to create a
password.

Create Your Digital Cookie Password

When you create your password, a confirmation email will be sent.

Password

Log in to Digital Cookie ‘

Emall

l:| Passwords must be 8-16 characters, include 1
number, capital letter and lowercase letter, with

Password optional special characters !, #, $.

|:| Confirm Password
| |

Forgot password Need help tolog in
:
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Step 4: Log in with your email address and password.

Step 5: When you first log in, watch and review the “Safe Selling for Smart Cookies” safety
video with your Girl Scout(s). You can’t proceed any further until the full video has been
viewed.
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Need more help? Contact Digital Cookie Customer Support or view a selection of FAQs via the link at the bottom of the Digital
Cookie web browser.
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Step 6: Read and accept the Terms and Conditions.
Step 7: Read and accept the “Girl Scout Safety Pledge” with your Girl Scout(s).

You will then be taken to a screen to activate your Girl Scout(s) for the Digital Cookie
program and update their preferred name, if desired.

Digital Cookie Registration

Register your Girl Scout to participate ir Digtal Cookie. She'll get access to the Digital Cookie Platform where each Girl Scout can set up her
cookie site and goals, manage orders and learn marketing business skils.

Girls 13 and older can add their own email address. This allows them to manage details for their cookie site.
Chck to Digi;:f::kie GirlScout  DateofBirth  GSUSAID Troop Pre’;':;:fi"“ 5;::"::5"
activate Girl [ e
Scouts

Action

05/2012012 108¢ 2010

If your Girl Scout is older than 13, you can add an optional Girl Email Address in the
designated box. Girl Scouts 13+ can manage most of her Digital Cookie site on her
own, but still need an adult to approve the Girl Scout’s site and approve orders.

Preferred First Name:*

Girl Email Address:

cance' “

After activating your Girl Scout(s), click “Access Site” to be taken to the first Girl Scout’s
home page.

Step 8: Once you have registered, watch your inbox for a registration confirmation email
and save this email where you can find it during cookie season!

If your Girl Scout is older than 13 and you added her email address, the registration
confirmation email will go to the Girl Scouts email.
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Need more help? Contact Digital Cookie Customer Support or view a selection of FAQs via the link at the bottom of the Digital
Cookie web browser.
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Registration Issues

If you're having issues getting registered, select the Need Help Logging In button. Girl Scouts
must be registered for the current membership year and we will need to have the correct
email address on file for the primary caregiver.

Step 1: Check your junk/spam/promotions inbox one more time for an email from “Girl
Scout Cookies” (email@email.girlscouts.org). If you do not find the email, follow next steps.

Step 2: Go to digitalcookie.girlscouts.org and click the “Need help to log in” link. And view
the screen of steps to try and get registered for Digital Cookie.
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Log in to Digital Cookie

Email

Forgot password Need help to log in =

Password
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Need more help? Contact Digital Cookie Customer Support or view a selection of FAQs via the link at the bottom of the Digital
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Help with Log In

Registration email

You must click the access link in your Digital Cookie registration email to log in for the first time and

steps 1-3.) it can take up to 15 minutes to

complete set up for Digital Cookie. (See our tip
receive the email. Check your spam folder tao.

> Request a e email Ei'i'

If you clicked the registration link and your email is not recognized, check if registration has started for
your trocp. If it's time, you'll be able to self-register. (See our tip sheets steps 4-7).
= Checkif at rt

ted for your traop.

ation has

Problems with email address

il you're trying o sign in with may be different than what the council supplied.

the email address that's on file for you

Problems with password / too many attempts, locked out

If you forget your password, or are using one from last year's cookie seasan, you need a new

password.

your passward

If your account got locked from too many login attempts, go to the log in screen and try to login 1
more time. You'll see a message with a link to unlock your account or to CONEact CUSTOMer SUPPOFT.

> Go to login

It's still not working... contact customer support

Y [ L — L =

L —ﬁr,

Step 3: Start by clicking on the “Request a Registration Email” and enter the email address
you used to register your Girl Scout.

Request a Digital Cookie Registration Email

Enter the email address you have on file at Girl Scouts and we'll send you a Digital Cookie
registration email. It can take up to 15 minutes to receive the email.

Email

Be sure to add
email@email.girlscouts.org
to your address book so you

get your email!

Cancel

Your reset email should be delivered within 15
minutes, but some email providers may take a few
hours. If you have checked your spam folder and still
don't have your email, Contact customer support

Step 4: If your email is in the system, you will get a message letting you know that you have
been sent a registration email and you will receive it within 15 minutes. If your email is not
in the system you will receive a red message, if you think your Girl Scout is registered then

choose to “check the email address that’s on file for you.”
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Need more help? Contact Digital Cookie Customer Support or view a selection of FAQs via the link at the bottom of the Digital

Cookie web browser.
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Email

testdc31 2@ girlscouts.org

The email you entered is not recognized.
Parents, check the email address that's on file for

oL
For others, click here for help.

Step 5: Select our Girl Scout Council, Girl Scouts River Valleys or Minnesota and Wisconsin
River Valleys. Then enter your Girl Scout’s first name, last name, and troop number to verify
your Digital Cookie information.

If your Girl Scout’s information is not in the system at all, or not in the way you entered it,
you will get a message to contact your council, Troop Leader, or Customer Support.

If your Girl Scout is in the system, you will see the information in order to verify it is correct.

Verify your Digital Cookie Information

Here's the Digital Cookie contact information that's on file for your Girl Scout.

Girl Scout First Name: Joanne

Girl Scout Last Name: smith

Girl Scout Troop: 12352

Parent First Name: Crystal !

Parent Last Name: smith

Parent Email: dc_***@girlscouts.org
Send Registration Update Details if
Email to save for Primary Caregiver

later! info is not correct.

Step 6: Any updates made will need to be reviewed and approved by Council before your
Digital Cookie account will be activated. Once approved, you will receive a registration
email and can begin accessing Digital Cookie.
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Need more help? Contact Digital Cookie Customer Support or view a selection of FAQs via the link at the bottom of the Digital
Cookie web browser.
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Site Setup

Step 1: Log in to digitalcookie.girlscouts.org
To help your Girl Scout set up her business for customers, click on the “Set up your Digital
Cookie site...” link in the “My Cookie Site” section, or the “Site Setup” at the top.

o

girl scouts

Shop  MyAccount  Log Qut

Home Badges Learning Customers Orders My Rewards My Cookies Cheers

Sarah's Digital Cookie® Platform '

COOKIE SALES PROGRESS (1)
Welcome, NGGEEG!
Offline Sales
M Online Sales
Digital Cookie can help boost your sales, COOKIE SALES END IN
sharpen your entrepreneurial skills, and 125 5 16 54
power unique adventures for you and your cars  HEs e sec °
troop year-round!
s 0
- B
|
. ) T
@ You don't have any new cheers. 0 packages credited by troop volunteer % |
But you can still inspire your troop members! U CENE TR Sales last updated 3/1/23 730 PM COT |
o
My Sales Goal Packages Sold Packages to Sell \ e ol
0 packages 1] 0 ‘ 'ﬁﬁf \ My Troop |
UPDATE UPDATE SEE DATA w .
. : Our goal: coming soon
My Cookie Site: Set up your site @ Orders to Deliver In Person

Set up your cookie site, get published and start Approve for delivery: 0 Order(s)

gett] ders.
getting orders. Orders to deliver: 0 Order(s)

Site Setup Video

Site Setup Quick Tip Sheet

Step 2: There are several different sections to her home page. These are: Goal Setting: “Set
My Sales Target”, “My Cookie Story”, Photo/Video Upload, and Preview and Publish Your
Site.

Goal Setting: Set My Sales Target
1. Girl Scouts enter how many packages of cookies they are working to sell this year
through online and offline sales.
2. When the information is entered, the calculator will show how much money the
troop will get from her hard work.
3. Clicking on “Rewards” will take you to your council’s rewards tab (if available) to
see what rewards the Girl Scout might want to work towards.

Digital Cookie 2024: Site Registration 6

Need more help? Contact Digital Cookie Customer Support or view a selection of FAQs via the link at the bottom of the Digital
Cookie web browser.
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4. Girl Scouts can enter any offline packages they have sold so their customers will see
their total sales, not just their digital sales.

Don’t forget to save your goal before moving on.

SET MY SALES TARGET  RequIReD
Your Goal Calculator

1 0 sell packages which = about $125 to help her Troop and others. ﬂ

{ \ e ~
The money you earn stays local, funding amazing experiences for you and your troop. “f};ns [t _

*When you sell coskies, it g0es 1 your raop budger. Together, you can accomplish big thingst

SO FAR EMILY HAS SOLD: Emily's Total Sale Progress

4 [ o] offiine sales =

[ ] 0 Online Sales

() Total Boxes Sold

My Cookie Story
1. Girl Scouts tell their customers about a troop goal and why it’s important.
2. Girl Scouts share what they've learned from the cookie program.
3. Save their story. They can make edits to it at any time.

2 WRITE MY COOKIE STORY RreQuIReD

Tell your customers what you and your troop plan to do with Tell your custormers what you learned from selling cookies.
the money you earn from selling cookies.

My Girl Scout Troop will be doing a service project for the I love to ask people to buy cookies when they say yes. I like
1 food bank going ice skating camping and to a water park. to sell cookies at a store and sell them to people‘|
Required Required 87 characters

3—ea

Customers want to hear how you're using cookie money — the more you tell them, the more inspired they'll be to
support your cookie sales efforts!
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Need more help? Contact Digital Cookie Customer Support or view a selection of FAQs via the link at the bottom of the Digital
Cookie web browser.
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Photo/Video Upload

1. Girl Scouts can choose to upload a photo or use a picture from the gallery.
2. Or, Girl Scouts can upload a video or use the “Cookie Boss” video.
3. Bonus! Girl Scouts can get tips on how to make a great video.

Make your cookie story even better
Choose a photo or video (optional)

Your Digital Cookie site

1 Upload your - or- Choose from
= own photo the photo
allery "
gallery .
)
will show this photo.
2 ‘ Upload your -or- Use the Girl Scouts
own video video: Cookie Boss
Iy is -
‘—_@i How to make your video 3

See Your Cookie Site and Publish

Girl Scouts who uploaded a
photo or video of
themselves sold more than
double the boxes on
average than those who
did not.

Almost there! Simply click the button to see how the site appears to customers and publish.

REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH  reQuireD

PARENT OR GUARDIAN: Your girl's Digital Cookie page
must be published if she wants to send marketing emails or
have customers order cookies online.

Digital Cookie site update history
Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016
Updated site saved on Wed Sep 28 14:05:37 EDT 2016. You must resubmit these changes for approval.

site submitted for approval on Wed Qct 05 00:15:41 EDT 2016.

See your site and publish

If your button only says “see your site” you may be missing some required fields or didn’t make
any changes. Go back and check that everything has been completed.

You will see what the customer will see. Some things to check:
e I[sthe spelling and grammar correct and does it tell a story?
Make sure the photo or video are displaying correctly.

Are the goals accurate?

If it looks good, approve and publish it.

If you need to change anything, click Edit and make changes, then go back to Step 2a.

Your Girl Scout’s cookie store now has its own website! If your council’s digital cookie sale

hasn'’t started, the link will not be active yet.

Lucy made Digital Cookie page updates that were submitzed for your approval on _
- 00/06/2022 01:15 PM COT. [ eor ]
GUARDIAN =

Learn about approvals

Lucy's site status: Published hups://DigitalCookie GirlScouts.org/sc

Digital Storefront: OPEN | CLOSE ONLINE STORE

Digital Cookie 2024: Site Registration
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Need more help? Contact Digital Cookie Customer Support or view a selection of FAQs via the link at the bottom of the Digital

Cookie web browser.
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